PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Mean Installahon lnterval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

South Texas
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) South Texas

Mean Installation Interval (Days) - No Field Work - T Orde
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998
South Texas

Percent Installations Completed Within § Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) South Texas

Percent Installatlons Completed Wlthin 3 Days - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) South Texas

Percent Installatlons COmpIeted Wnthm 3 Days - No Field Work T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Peroent SWBT Caused Mlssed Due Dates Fneld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations South Texas

Percent SWBT Caused Mussed Due Dates - Field Work/No Field Work Comblned
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) South Texas

Percent SWBT Miued Due Dates - No Field Work N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Mlssed Due Dates (Excludmg Lack of Facllmes) Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) South Texas

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resaile) South Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facllltles _ 7
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facllltces > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) South Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS {Resale) South Texas

Percent No Access (% N, T C Orders with Status of No Access) Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1898
Maintenance - POTS (Resale) South Texas

Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

November 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) South Texas

Rece:pt to CIear Duratnon Trouble Reports (Hours) - Affecting Service -
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Rece:pt to CIear Duratlon Trouble Reporls {Hours) -

0005 mmwm@m:mmsmmawmm

—&—AllCLECs

Affecti Servvce

No Dlspatch

R R R 3 o R S R 3 S S B S S R R W 5 S S

|

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
88 2531 14.09
36 16.99 15.31
40 16.15 14.35
32 26.28 20.01
14 14.64 10.67
12 6.63 8.12
11 853 975
16 1.7 13.03
21 30.02 2022
21 13.48 19.85
30 30.85 3230
17 45.74 31. 71

T

CO0D0000C

%@@&

~—&— All CLECs

All CLECs SW8BT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

1" 15.42 1015 Base <30
2 26.43 820 Base < 30
6 19.13 993 Base < 30

16 8.78 9.50 Base <30
6 10.11 5.45 Base < 30
3 2398 5.80 Base < 30
3 26.49 5.44 Base < 30
1 0.57 7.94 Base < 30
2 26.28 8.43 Base < 30
2 9.53 1297 Base < 30}
7 13.35 10.33 Base < 301
5

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) South Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

OO0 O O 00 O O 00O IR IO SRR

All CLECs

Receipt to

Clear (Hrs) Clear (Hrs.)
25.49 2529
251 24.15
2371 239
28.41 27.83 :
21.35 2112 241 3, ——All CLECs
218 2184 3
19.98 19.62
2019 1965
3233 33.05
35.10 3250
4929 51.37
59.31 54.82

T —e——

Mar-98 4

:

5%%’ij éﬂr‘o

Clear (Hrs.) Clear (Hrs.)
16.58 15.61
13.10 13.56
14.49 12.42
11.92 14.20
1419 1278 745 15, —&—All CLECs
1253 1313 §

10.63 1224
12.08 1.79
2224 14.90
1471 12.89
29.35 2118

N S S B B e o ST

21.51 1717

R R S S R

12M° Total § é‘&

R 0otoo00m 0 TN OO RO CAONDIOTTDD

Reeapt to CIear Dura‘hon Trouble Repom (Hours) Out of Servnce

Resudence 5
All CLECs SWBT
# Trouble Receipt to Receiptto
Reports Clear (Hrs.) Clear (Hrs.)
106 7.98 8.73
47 11.24 8.52
99 11.84 15.22
1273 10.85
1158 8.70 . ) —&— Al CLECs
9.68 8.46 ]
9.10 8.21
8.50 7.92
19.77 15.16
17.27 14.07

All CLECs
# Trouble Receipt to
Clear (Hrs.) Clear (Hrs.)
148 825
3.61 7.20
505
428 7.48 Y
3.09 . E —&——All CLECs
5.54
6.83
8.00
4.41
357
2179
69. 87

'5
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

November 1998

South Texas

Affecting Service

Recel ttoClear Durahon TroubIeR rts Hours -

Dispatch

u\ e uNELoopand Poncombos Re:IBus %%5 R w.
Measurement Al CLECs SWBT | %00
No. 39 # Trouble Receiptto Receipt to Z-Value 80.0 J 4
S Reports Clear (Hrs.) Clear (Hrs.) K
70.0 s
3 600 L
1 500 4 :
4T SWEBT
i 4001 —— All CLECS
30,0 -
q 200
4 100
Sep-98 0 na 52.90 Base < 30f;
Oct-98 ) na 59.89 Base <30f] 00 3
Nov-98 0 va 81.83 Base < 30 L g 2
s o5 00RO SN © ]
12 Mo. Total 0 va 5161 o @ =
Receu t to Clear Durahon Trouble Re| Hours) - Affecting Service - No Dispatch
S UNE Loop and Port Combos | ResBus e
All CLECs SWBT 350
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0 RREe
25.0
200 | S
[ | S SWBT
15.0 —&—All CLECs
10,0
50
Sep-98 0 n/a 19.00 Base < 30
Oct-98 ) na 2957 Base<30f] ©° -+ s
Nov-88 0 na 29.66 Base < 30 % g 3
...... pconots c > 3 T
12 Mo, Tml o n/a 1692 W‘* e # <
Recei &oClear Duratlon Trouble R rts Hours) Out of Sennce - DIS h
UNE Loop and Port Combes ResiBus  [oo st R
All CLECS SWBT 60.0
# Trouble Receipt to Receipt to Z-Value
Reports Ciear (Hrs.) Clear (Hrs.) 50.0
400 s
300 PR B i SWBT
——e—All CLECs
200
10.0
Sep-98 0 va 28.85 Base < 30E
Oct-98 0 n/a 45.42 pase<30fy ©° - s
Nov-98 0 na 48.60 Base< 30 2 g ;
12 Mo, Tota! of na 253 b % T @ =
............................................ R — R R R I e,
Recezpt to Clear Durahon Trouble Re rts ( Hours - Out of Service - No Dispatch
“"UNE Loop and Port Combos | ResBus | itiih o
Al CLECs SWBT 400
# Trouble Receipt to Receipt to Z-Value 8.0
Reports Clear (Hrs.) Clear (Hrs.) ! .
30.0 4 o
: 25.0
g 20.0 4 KR SWBT
2 K |——e—Ali CLECs
15.0 ] ;
10.0
50
: Sep-98 0 na 13.45 Base < 30
: Oct-98 ) nfa 34.84 Base <30l 00 p é >
Nov-98 0 na 27.07 Base < 30 2 8 g
S ed : il - L TR 2
12 Mo. Total 0 ™ 16.15 fi S @ =
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

T

S ° e Residence
Measurement All CLECs SWBT 100.0%
No. 40 { # Trouble #00S % O0S % 00S Z-Valve [l 90.0%
iy Reports | <24 Hours | <24 Hours | <24 Hours :
Dec-97 654 576 88.07% 87.81% oz %7
Jan-98 512 a1 82.23% 84.32% 1.28F] 700% 1
Feb-98 714 640 89.64% 87.29% 1.86F] 60.0% -
Mar-98 710 531 74.79% 78.99% 2708 soomd 00Ny SWBT
Apr-98 13 619 573 92.57% 91.94% -0.56; ——— All CLECS
May-98 575 498| 8661% | 9051% 3q3f] 400% 4
Jun-98 620 567 90.14% 9291% 265F] 30.0% ¢
Jut-gs 680 592 87.06% 90.57% 308k 200% 4
Aug-98F: 879 565 64.28% 69.62% 3408 0 o
Sep-98} 1,341 774 57.72% 65.35% 5753
Oct-98 1,337 665 49.74% 51.66% 13gf] 00% ——r —
Nov-98 1,009 473 43.04% 51.09% 5.26 ; ‘; g § § §, g 2 3% ‘é’ 2 3
1 12Mo. Tomil] 9740 TAEEITY § 38 222 332 2809 2
o All CLECs SWBT 120.0%
§ #Trouble | #00S % O0S % 00S 2-Value
R Reports | <24 Hours | <24 Hours | <24 Hours 100.0%
a7 42 89.36% 94.13% 1.38 p
58 55 94.83% 95.28% 0.16F} 80.0% A
86 82 95.35% 93.86% 057
95 83 87.37% 91.24% 1328 600w
105 102 97.14% 95.19% -0.93E —@—All CLECs
108 104 96.30% 94.35% O87TH 4o om |
111 107 96.40% 95.72% 035
154 147 95.45% 94.65% -0.44
190 150 768.95% 88.56% soaf] 200% 1
29 207 90.39% 92.92% 1.46F
& 329 pres 67.48% 77.86% 444f] 0O% —t— — Y
: 345 204| 8522% | 86.73% 081 §§§§§%§§§,§§§
2 R o S S S R S S 2K SRR 3
[ avotaml[ o] sl ssew] wwxI = G & o= < = = " % 9 =
Maintenance - UNE Loop and Port Combinations Percent Qut of Service Less than 24 Hours (%
T e e S
{ Measurement All CLECs SWBT 80.0%
No.40 [ #Trouble | #00S % 005 % 00S Z-Value 70.0% 1 .
% Reports { <24 Hours | <24 Hours | <24 Hours AR
60.0% -
2 : 50.0% -
. . o6+ e SWBT
8 —e—All CLECs
& 30.0% -
5 200% +
f 10.0%
Sep-98: 0 s} n/a 70.40% Base <30
Oct-08}; 0 0 wa| 5630% | Base<30f] 00% F——— * ————2
Nov-98 0 0 na 56.73% | Base <30 2 2 2
v r—— T T *"“:*"'%::&" R0 ‘3 8 2

] 12 Mo. Totalf 0

271-No. 40




PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Mamtenanoe POTS (Resale) Percent Repeat Reports (%)

Resvdence

Al CLECs
# Repeat % Repeat Z-Value
Reports Reports
35 4.95% I 270

19 367% : 218

32 458% . 173}
35 475% 1 201F
19 3.15% g 394f] —e— Al CLECs
28 5.20% g 1.56

27 4.62% 1 -2.20f3
35 5.34% : .81
a1 5.12%
7.67%
7.73%

©
@
ol
]
-3

All CLECs
# Repeat Z-Value
R B,

P

21
0.18
-1.16

—&—All CLECs

Mar-98 4

AAAAIODCMRRAAAR A IR A A AR RS R
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PERFORMANCE MEASUREMENT TRACKING

November 1998

South Texas

Mamtenance POTS (R (Resale)

No Acoess (% of T Trouble Reports with status of No Aocess) (%) - Dlspatch

All CLECs

#No

A

—&—All CLECs

O0OGDEI0NIAROIODN0DS

All CLECs

% Trouble
Reports

# No
Access

1

55
61
a8
98
oo
95

112
125
168
206
296
267

RO NDLEO AN AW

——&—All CLECs

271 - No. 42

Mar-98 1
Sep-88
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Provisioning - Specials (Resale) Average |nsta||at|on lnterval (Days)

a S
T VGPL
Measurement All CLECs
No 43 é . Mean No.

of Days

243
440
465
6.16
4.64
4.89
4.36
3.44
362

—&—All CLECs

o :WQ':'?:':WMW:-}}MW%}?MWR?&&Q{%\

All CLECs
Mean No.
of Days

18.79

10.67
6.62
9.18
5.93
7.60
8.93
8.97
9.00
9.67

11.42

—&-—All CLECs

DDA T P R R R AR AR AR OO0 ‘g *

O e A D R e D D D e
B

mm

All CLECs
No. of Mean No.
Orders of Days

—@——All CLECs

-~ 000000000 O

Jun-98 ¢

R
ARSI

Mean No.
of Days

na

n/a
nla
6.00 i ——ag—All CLECs
20.00 3
4.00
833
n/a
7.33
nfa

; o . 2 ¢ 2 & 9
g 12 Mo, \_ﬂ—"
> G D o S O R R X O K A K DD OO0 s

e R e

O WO W=+ « - OO0 WBO

mc@mwm;mm¢m}mm3wmu
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Provuslomng Specaals (Resale) Average lnstallatton Inerval (Days)

—&—AIlICLECs

All CLECs
# Install % Install
in20 Days | i in 20 Days

14

—&—All CLECs

All CLECs
# Install % Install
in20 Days | i in 20 Days

17
12
13
16
30
15
14

—&—AllCLECs

G R R R BB R R R AR

29
41
20
23

*":-: R

00O LOE OO0 O RSSO

émm—

SRR

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Prowsnomng - Specials (Resale) Percent lnstallatlons COmpleted Wlthm 20 Days

All CLECs
# install % Install
in 20 Days i

—&—All CLECs

= © 0O 0O C 000000
- 0000000000
B R R A R R R R R R KRR RIS AL 2L TR TSR

O D D B 0O D K0 o R0 BRI D0E000RR0
RO N T A S B N N B B B S R B S D N S B S S SR IR

All CLECs
# install
in 20 Days

—o—All CLECs

USRI PO mwwxmemwmm\mmmmm
A S S T S S S O s S S R X R R

All CLECs
# Install % Install
in 20 Days | i in 20 Days

—&——All CLECs

OO OO SN T I R I TR TR AT T T R B RS A R R R AR R AR TR TARRIRARARADLLTLE.

lo o oooooocoooo

Apr-98 ¢
Aug-98 ¢

RO BOLL L
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Peroent sWBT Caused Mlssed Due Dates

All CLECs
# Micsed
Due Dates

—&—All CLECs

X202 00RO XS F ORI RO PR AR RN ARRODIEIRO O

[

All CLECs
# Nicood
Due Dates

—g—— All CLECs

-
&
'~U|-180NOOOON:

R IR RO SOOI YR D P PR IR

l

All CLECs
% Missed
Due Dates

——AllCLECs

.

O 2 0DO0OO0ONOOCO <+ 0O
IO O O 0O D OO o0oO0 OO0

May-98 1) .
Jun-98 ¢
Aug-98 ¢

All CLECs
# Missed
Due Dates

-—&—All CLECs

- 0 = W oo - 000
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Provusnonmg Speclals (Resale)

Percent SWBT Caused Missed Due Dates

All CLECs
W
Due Dates

No. of % Missed | % Missed | 2.

All CLECs

# Missed
Due Dates

Avg. No.
of Days

Z-Value

N
Oh—‘OBOO(AO-d-I

11.00

1.00 Base < 30
na 13.91| Base <30
0.00 2000| Base<30OfiEEIEEEY 2| € 9000 o« gttt
a g6sl Base<30 —@— Al CLECs

\SDN

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

na

a4
7.25
5.96
7.00
4.32

E
:
0 0 M %
0 0 | M
] 0 M Do §
) 0 . A I SwWBT i
. . —e—AllCLECS| [
0 o R Do i
0 ° | . '
0 0 \ : | £
0 0 . . .
0 0 — oot e ;
] 0 5 ®© o o o D © © o
& 8 88 8 8 8 8 8 §
e e $ 33355323533
w = < w
12Mo Toh _u-a-m =
g Laa T Nt s e S s S S S e S e R S e SR e SR S R R RO RN QOO O LaantE st O RO
Average Dehy Days for SWBT Caused Missed Due Dates

B TR R B

144 6.00 564 0.58E:
3.00 271| Base<30F3ENE
nfa 6.13| Base < 30f
nfa 700 Base<sofiiiay | .o .. S e
n/a 886| Base<30 —=&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1998
South Texas

Provisioning Speclals (Resale)

#J\'g'

iéawx

Avg. No.
of Days

R

{ KO S R RSSO S R S SRR ISR
SRS ,&S

na

All CLECs

Avg. No.
of Days

Z-Value

All CLECs

# Missed
Due Dates

Avg. No.
of Days

[jlo o o000 00 0000

Provnslonmg Speclals (Resale)

—&—All CLECs

—~&—All CLECs

~—&—All CLECs

§ Meas rement

All CLECs

# Missed

> 30 Days

O 0 OO0 00000 OoOOo0

—&@—All CLECs

271 - No. 46-47
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Pruvnslomng Spec:als (Resale) Percent SWBT Caused Mlssed Due Dates > 30 Days

All CLECs
# Missed
> 30 Days

Ml 555
5

IR

R

%
&=

LD

—@——All CLECs

- 0 00 000000 o
02020000 KRR AR ORI T

All CLECs
# Missed
> 30 Days

—&—AllCLECs

O -+ OO0 0 NOO O -+ O
00 00 0O 00000

Sep-98 ¢
Octos ¢ -

|

e e e

,
.
.
.
.
’
.
.
.
.
.
&
o
@
o
3
<

All CLECs
# Missed
> 30 Days

—&—AIlCLECs

0 000000000

- 0 - WowooO-+~ 000

O

% .
mm?MM\W?mm?mam&m&mmm 0

s—-l-m-m e

4
B
X
Roo00ac00000000
p:
P

All CLECs
# Missed
> 30 Days

—&—AIllCLECs

0O 000 O0OO0CDO0OO0COOO
0O 00000 QO0OCQCOQ O

Jul-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Provisioning - Specials (Resale) South Texas
— — S— — E—
Percent Missed Due Dates Due to Lack of Facilities

R QR X ,,msam%mmmmﬂazﬁmmmmmmmm
:
Al CLECS -
oo % Missed | % tiesed | % Missed B i
Due Dates 5.00% 4 [ %
4.00%
3.00% 1 : A SWBT E
; B e —&—All CLECs | B
. . . g
100% ; ; J
000% L6 0 e 6 o o 3 o o
Novss 2 2 3% 3838 3 83 8 3 8 :
ov-98 {4 : s & & g Eo= g ] g H
TR §38 33§ 535 5§83 :
12 Mo. Total :
...... IR
g
All CLECs 3.00% §
No_ of #Mssed | %M % Missed | 2-vaive - %
Due Dates 250% + . R %
0 0 2.00% A D S %
0 0 3 S . - §
N g . N H
: o 0 . 150% | : 2 S N i
i 0 0 na 1.2%| Base<30 N . All CLECS
i 0 0 na 10%| Base<30 : : ¢ o)
] o 0 nfa 26%| Base<30 &
E 0 0 na 0.8%| Base<30 %
§ 0 0 a 24%| Base<30 ¢
0 0 n/a 1.8%| Base<30 H
o o 0.00% —0— 00— —0—b—0—0—& H
-] © © © @ @ ®© © © H
0 0 Ttz rrizeg :
= § 23 253328382 ;
k3

......................

All CLECs

M

Due Dates

|

ODO0OO0OO0OO0CO0ODO0OO0OOQ O O

j

{12 Mo, Total |
] 0. Totalj

00000000

i - O O ONMN OO O =0

R A R '??g

—&@&—AliCLECs

All CLECs

# Missed

Due Dates

?w»mmo»mm+mwwrrmom¢mw

|

- ® = W e OO =2 00O0
0O 0O 0O 0O 0DOUOO0OO0OO0OO0 O

4 12 Mo. Total |

g

.

—&—AIllCLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Provisioning - Specials (Resale)

South Texas

Percent Missed Due Dates Due to Lack of Facilities

All CLECS
S Neoed
Due Dates

—&—All CLECs

00 00 O0O0D0CO0O 000
0O 0O0OO0CO0O0OO00O0OO0O OO

All CLECs
% Missed
> 30 Days

—&—AllCLECs

2 ¥ 8 § §

.-OOODDDOOOOO
OOOOOOOOOOO

>—&
© m
2 9
O
i 4o
= <

All CLECs
# Missed
> 30 Days

—&—AllCLECs

00O 0000000 OO0

Jan-98 ¢
Febos g ---" """
May-98 ¢

All CLECs
# Missed
> 30 Days

—o—AllCLECs

00000000000

OO RRNIROICOOOCNOHRA MO0
”i" '.§. %
BT NS NL e

T

Mar-98 @
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) South Texas

Percent Mlssed Due Dates Due to Lack of Famlmes > 30 Days

All CLECs
¥ Missed
> 30 Days

= All CLECs

OO0 O0O0OCcCO0O0QO0O 000

Apr-98 @

S S R SR A A RO IR0 P AR DRSS 905

|
!

|

All CLECs
# Missed
> 30 Days

—&-—All CLECs

lo oocooocoooooo

%
g
i

T

Percent Mlssed Due Dates Due to Lack of Facllities > 90 Days
g All CLECs

% Micsed
> 90 Days

~——— Al CLECs

i
éOOOODODDOOO

Mar-98 ¢
Apr-98 @
May-98 ¢

B A X O Y Y YO R D S OV A AN OB

All CLECs
# Missed
> 90 Days

——&—All CLECs

—‘-‘-‘OOOOQDOQ
OOOOOOOOODQ

B T YT VT Y Yy YV oy Vv ey vy Errerrr ey erryty

\‘—a-m-m

WWW

§
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Speciais (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

—&—All CLECs

OO O0CO0OO0ODO0ODOODOOO

Mar-98 ¢
Apr-98 @

T

AR
3 % 3

Y

R TR PSS A R A RS TR AR AR SRS SRR T AR 55

All CLECs
% Missed
> 90 Days

AR

—&—AllICLECs

O O0O0O00DO0O00O0OO0

—&—AllCLECs

X mwwamv@:‘
{ 12 Mo TotalE:
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November 1998
South Texas

PERFORMANCE MEASUREMENT TRACKING

Average Delay Days Due to Lack of Facilities

WmeomWx«mm««o:@m«wmmm\mmmxowmmwmmw
o

Provisioning

=

- Specials (Resaie)

P OIDOROA0OE

All CLECs
S

1.00
7.00
n/a

na E
7.86 ; —<@—AllCLECs

$6.00

.,

Jun-98 ¢
Oct-98 &

nla

3.86

2.00

2 .w«cmtgﬁ;m e
23

. BT

A AR R AR SRS S A A AR A XA OO0 KOO

RN
TSR A
e mwwwwwww.\mm\‘w\w\rhgkv. O AR KX N X O R R R R 0 PO IR
wmmwwwa&mx&m&z&wv&z&mwwa

ISDN

|

—&—Ali CLECs

e e e
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Average Delay Days Due to Lack of Facilities

All CLECs
# Missed Avg. No.
Due Dates of Days

—&——All CLECs

(= B B = I = B = T = B = = B = I = I = ]

]

< RRPHIIIRR s R > o
SR S SRR DDA RIS DN

All CLECs
# Missed Avyg. No. Z-Value
Due Dates of Days

——"

e

~———All CLECs

g
Y
8
§
g
2
3

SESRSSSEEERISRES:

322333233333

i

Rt A SIS
{12 Mo. Tota!

R 25303 - 255 5 s B D B T S S S R S S S T LIS LNIXD,

%

All CLECs
Avg. No.
of Days

—&—AIICLECs

Mar-98 ¢

271 - No. 49b




PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) South Texas

Count of Orders Canceled Aﬂer the Due Date Caused

S A T B N RS TSRS

No. Canceled | No. Canceled
31-89 Days > 90 Days
After Due Date | After Due Date

OOOOOOOOOOO
OOOOOOOOOOO
OOOOOOOOOOO

ix‘ o[ ol o]

mem!« Wmmowmwmﬁm\mmm«xw«&a RESERRIA

Percent Trouble Repo onN'rcOwnhmaoaa s

R R R R R . x\:m.w.xn .

VGPL

All CLECs
# Trouble % Trouble

o,
(o4 P

——@—All CLECs

.
.

O - O OO OO0 0000

0
47
5

2

0

1
23
32
50
30

Mar-98 ¢
Apr-98 ¢
May-98 ¢
Jun-88 ¢

e e T

Al CLECs
# Trouble % Trouble
Reports Reports

4.4%
4.5%
7.5%
5.6%
6.2%
7.5%
7.8%
6.4%
9.8%
11.0%
5 7%

—e—All CLECs

OWWNOOO -+ =0

T P r o

:
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Provisioning - Specials (Resale! Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs
# Trouble % Trouble
Reports Reports

0.0%
0.0%
0.3%
0.0%

0.3% -—&—AllCLECs
0.2%

jo o coooooooo
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PERFORMANCE MEASUREMENT TRACKING November 1998
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING

November 1998

South Texas

Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates > 30 Bays
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Provuslomng - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks

November 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

Percent Missed Due Dates
N At A S et A RORNORO0 % QR0
CLEC to SWET Trunling

All CLECs SWBT
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates

31% 9.4%
0.0% 0.0%
0.8% 21.2%
0.0% 0.0% 00F —e— Al CLECS
nfa 47.7% :
0.0% 65.8%
0.0% 89.7%
0.0%
3%

OOOOOAO&

4.6%
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‘3-84 27%|  25.6%)
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SWBT to CLEC Trunking
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
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0.0% 9.4%
0.0% 0.0%
0.0% 21.2%
0.0% 0.0%
0.0% 47.7%
0.0% 65.8%
0.0% 89.7%
8.3% 26%
1.6% 23.9%
0.0% 40 1%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998
South Texas

- 12 Mo. Total [
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o MO N ORI IO SR

B 3200030000
e

00

All CLECs

# Missed
Due Dates

Avg. Delay
Days

Delay Days for SWBT Cased Missed Due Dates

~——All CLECS

Jan-98 ¢.
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CLEC to SWBT Trunking

All CLECs

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

[jlo oo o o 0o 00000

0.0%
0.0%
0.0%
0.0%

n/a
0.0%
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0.1%
0.0%

—&—All CLECs

Mar-98 ¢
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SWET to CLEC Trunking
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> 30 Days
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> 30 Days

jjlo o o o o O O O 0D OO

0.0%
0.0%
0.0%
0.0%
0.0%
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Interconnection Trunks South Texas

Average Trunk Restoral lnterval (Hours)

iiicd

CLEC to SWBT Trunking _

All CLECs
#Trouble | Avg. Restoral | Avg. Restoral
interval interval
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interim Number Portability (INP) South Texas

All CLECs
Within 3 Days Within 7 Days Within 10 Days ¢
# Install | % install | # Install | % Install | # install | % Instail
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409 ] 840 | 745%| 1022 ] -+ & --10Days
2 : 0| 154% 49 . —e—7Days
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998
South Texas

All CLECs

Percent Mlssed Collocation Due Dates

# Missed
Due Dates
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South Texas

PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions South Texas
Percent SWBT Caused Delayed Coordinated Cutovers
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